
TICKET SERVICE
Terms & Conditions for North America

A surcharge of $14.00 CDN per IBC will be levied in Western Canada, 
British Columbia, Alberta, Saskatchewan and Manitoba. Additional 
disposal costs may apply. Toxic 6.1 and Marine Pollutants (as listed in 
49CFR 172.101 appendix B) must be triple rinsed.

Within USA and Canada, the ECOBULK will be collected free of 
charge within 7 days, with a minimum quantity of 8 ECOBULK in the 
USA and a minimum of 10 ECOBULK in Canada. Pickups are made 
only within continental USA and continental Canada.

USA/Canada

More detailed Terms & Conditions may be found on the SCHÜTZ website or will be 
furnished upon request.

1. All IBCs must be SCHÜTZ totes. The "SCHÜTZ“ logo must appear 
embedded in the metal name plate. 

2. All IBCs must be less than 18 months old.
3. All IBCs must be empty of product. 
4. No severe residue or oxidation on inside or outside of container, 

No damage to inner bottle, cages or pallets (not bent or broken). 
Metal cages MUST be re-usable.

General Terms & Conditions



TICKET SERVICE
Conditions for collection of IBC

• SCHÜTZ TICKET validation

– valid for all SCHÜTZ ECOBULK sold directly to 
the filler by SCHÜTZ, emptied after the initial fill.

– Only SCHÜTZ ECOBULK will be collected.

• Condition of the ECOBULK

– ECOBULK has to be intact, i.e. no damage to the 
innerbottle, steel cage or other integral parts of the 
containers and no severe oxidation on the outside.

– Valves and/or other closures have to be operable and
in place. For transportation each empty ECOBULK has
to be closed like a filled ECOBULK.



TICKET SERVICE
Conditions for collection of IBC

Filling goods 
• have to be emptied completely 

(low  viscosity: 0.1 % of volume,
high viscosity: 0.5 % of volume)

• must not be hazardous to health or environment or 
belong to class R45/R49 or Mutagenic Cat.1 or 
Carcinogenic Cat.1

Inner bottle, steel cage, pallets
• have to be intact and must not have severe oxidation



TICKET SERVICE
Conditions for collection of IBC

Correct markings
• Label plates, product labels and hazardous material labels 

have to be readable 

• emptied and uncleaned ECOBULK have to be marked and 
labelled (UN-Number and chemical name) and must be 
provided with the same dangerous good stickers as filled 
ECOBULK



TICKET SERVICE
Conditions for collection of IBC

Valves and other closures

• have to be operable and in place

• each empty ECOBULK has to be closed like a filled ECOBULK

Ticket Fax 

• number of indicated IBCs has to correspond to the number of 
IBCs ready for pick-up at the emptiers site

• has to be signed



• Completing and returning the TICKET 
FAX
– Simply complete the SCHÜTZ TICKET FAX 

with the exact required information and 
forward it to the nearest SCHÜTZ TICKET 
administration centre.

– All valid rules, conditions and requirements of 
the collection service are listed on the 
SCHÜTZ TICKET FAX. 

– Latest SCHÜTZ TICKET conditions are listed 
on the SCHÜTZ Website.

Ticket Service


